Tayntons

SOLICITORS

TOP GLOUCESTER SOLICITORS HAVE THE ABILITY TO E-BILL
THROUGH DPS SOFTWARE WITH LSG AND ACE

Tayntons Solicitors are an ACE provider and have developed workflows for ACE work with their current DPS

system.

At the end of 2004 Tayntons discovered that they had to provide e-bills to ACE through the Advocator System™,
With limited time to comply Dolores Philips of Tayntons developed their DPS system to conform within just two
weeks.

E-billing, as defined by ACE, allows comprehensive cost and billing reports to be submitted online in real-time by

the solicitor. Some of the advantages over paper or hard copy billing are:

2> Speed of information transfer (via XML) from the solicitor to the funder.

» Reduced data entry (for the solicitors’ practice and funder), as cost data is immediately ‘imported’
into the funders own systems for processing.

» Reduced administration since data is automated, allowing more work to be processed by the
funder.

“» Accurate running case costing for both the solicitor and the funder

The Advocator System™ is where “LSG has developed its own proprietary litigation management application
which is web-based and enables users to perform e-billing, and Case and Financial Management activities
online. The patented software application is designed for use on a global basis, allowing for multi-currencies and
accommodating

many regional jurisdictional structures and formats.”
Dolores acheived compliance with limited help from the DPS programming team; she was able to develop the

system herself due to its’ sheer flexibility and ease of use. Her main role within the firm is to understand legal

workflows, Dolores is not a programmer and has no programming skills.
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“After initially approaching DPS with the changes regarding e-billing and having the ability to comply with

ACE, our system was turned around in no time at all. | found the DPS system easy to develop, but if | did

need any guidance the DPS programming team were always available and willing to give me help whenever

| needed it.”

About Tayntons

Operating from two city centre sites
in Gloucester, their team provide
focused advice and support across
all non-criminal legal disciplines.
Their commitment to excellence is
underpinned by their accreditation
with Investors In People, and the
profile of key team players including
members of the Law Society’s
specialist panel for Personal Injury,
Family and Child Care Law.

The six partners who lead their firm
come from a variety of legal
backgrounds and are therefore able
to offer excellence in their
specialisms, guiding their

business forward and ensuring

total client satisfaction at all times.

&8 DPS Software

About Legal Solutions
Group (LSG)

Legal Solutions Group (LSG)

is a specialised consultancy

focused on litigation planning

and legal services performance
measurement in the financial
services industry, including the
insurance and banking sectors,

but also the general corporate
marketplace. Additionally, LSG also
supports a number of government
initiatives.

www.legalsg.com

About ACE Legal Activities
Managment Programme
(ACE LAMP)

ACE Europe is part of the
ACE group of companies, a
world leader in insurance

and reinsurance. They have

a dedicated team of insurance
specialists in most

European countries.

www.aceeurope.com
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